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0ABSTRACT o

Digital transformation is a cornerstone of higher education development and
achieving efficiency and effectiveness in the educational process. Therefore, this
research examines the challenges of digital transformation, specifically the
technological, financial, human, administrative, and organizational factors, and their
impact on the quality of educational outcomes in Syrian public universities from the
students' perspective. The descriptive-analytical approach was employed, utilizing a
questionnaire distributed to a random sample of students in Syrian public
universities. Cronbach’'s alpha coefficient was 0.917. Key findings include: a
significant impact of digital challenges (technological, financial, human,
administrative, and organizational) on the quality of educational outcomes in Syrian
public universities from the students' perspective;. In light of these results, the

researcher put forward a set of recommendations.

Keywords: Digital Transformation, Technical Challenges, Financial Challenges, Human
Challenges, Administrative and Organizational Challenges, Quality of Educational
Outcomes, Syrian Public Universities.
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Statistic df Sig. Statistic df Sig.
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Std. Error Change Statistics
Adjusted ofthe  |R Square F Sig. F [Durbin-
Model | R |R Square |R Square | Estimate | Change |Change | dfl |df2 |Change |Watson
1 .802° | .644 .643 .32490 644 1639.345 | 1 |354 | .000 | 1.794
SPSS by cilayia e lalaiel Ziald) slae) (a1 jaadl
ENTER & s gl bl Julad jLad) (1) Jgaadl
ANOVA?
Model Sum of Squares Df Mean Square F Sig.
1 Regression 67.489 1 67.489 639.345 .000°
Residual 37.368 354 .106
Total 104.858 355
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Coefficients®
Unstandardized | Standardized Collinearity
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B y Beta Tolerance | VIF
Error
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SPSS zaliy cilajia e Talaie) Zaald) slac) G 1 jaeadl)
Cun Al aatl) cilsjia Bagag (Bl Joadll cbaad o b)) Ale a4 -

Sam Al Lol il o Al Caagig o+ A+ Y) TaliyV) Jales Ao il

70



Tartous University Journal Eco. & Leg. Sciences Series ¥« ¥4 (£) sl (1 +) alaal) duigililly Lalai@y) ashall @ (ushjh daala dlaa

O SN B e Y Al e Ju ey (DW= (1.V3£) Ggutly (yer los) dad caaly —Y
Led by ((Yofy 1) duall clayyg (179.7£0) Lgusall (F) ded cialy WS .4glgdall sUasl)
Juy ozisaill disina o Jdu Lo ciad) 2o saciaad) (%0) (o Ji a5 (vo0 v v) dsinad) (s5ina
el s e Basa o ol Pl ol (ggine A g o Lad
Glaalal) B addetl) clajda Bagy Ao oalyl) Joail) cbiaatl Ggina T aag 1At dudajdl Lada
LoDl B dgag (e dugeal) dpagSal)
Ao il clua @l HLEd) -9 )
feb Lo s cAae ) Auhall cluzajd Hlaal wi (V) Jsaad) s
(Apaadaiilly AlaY) edpid) Al Al i) Jeaill clbaad o bl ADle 2 -
Usiaall byl Gy 4Dl Ciagiy o(%AY.Y) BLaY) Jelee ded cialy Gus calaill Gl jde 52sag
A ADke el ) sl

s Augpaall (i)l Jonill @il of (Al ) waail dalee DA e Laaly -y

ladal ol il chnd Wy pus (V7)) AW calail) Clajie Baga 3 dgasall coldll e (%070.Y)
Lyl

Liginadl (S5 dad Cialis (Y01 58) Anall cilajdy (VIATEA) dgunal (F) ded cualy -y

S asms o Lad Jas g3l Lgien o Jy Lo il 13 8 sadiedl) (%5) e 3 a5 (4000 0)
sl Gilajie Bags (o ()l Joadl) ibaail (gyina
Ahe dgag pae el bae (¥) e real (VIF) zasell cplal) st dale a8 () -
SIS a1 Alblee RS adiiny clpaial) G Lhad dpanes
+ (AL Shaatl) AV (Al Sbaatl) Y e EE = sl Glsjia Bas
Sl Uad + (Lpaadanilly Aoyl cibaatll) ¥ YN+ (i) cbaal) 4LYY
Al G jal) cldajdl) LIRS @il (A) Jsaad)

Jalza
] -
W 1 | B O[Favs| Faw | RP | R | amd cied -
ol | T &l
VIF
040 | 2.057 | .244 il
1511 | .000 | 5999 | .201 Al ilaatl
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