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oABSTRACT O

The research aimed to study the role of organizational culture in improving the
performance of agricultural products disposal market organizations in Latakia
Governorate (Hal Market), by determining the role of the dimensions of
organizational culture, represented by: culture of support, culture of rules, culture of
innovation, and culture of goals in the performance of the organizations included in
the research sample. The research relied on the descriptive analytical approach as a
general research method, as a questionnaire was designed and distributed to a
facilitated sample of workers in the studied organizations The number of
questionnaires valid for statistical analysis was 123. The research results showed a
positive significant role for the dimensions of organizational culture in improving
performance. The dimensions of organizational culture can be arranged in terms of
the intensity of the impact of this role in improving the performance of the
organizations studied, as follows: culture of rules, culture of innovation, culture of
support, and culture of goals. The research's most prominent recommendations
include: establishing an effective administrative support system to address
operational challenges, implementing ongoing awareness programs on health and
safety standards, allocating material and moral incentives for applied creative ideas,
and developing clear timelines and measurable performance indicators.
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el Gl ela @y o(Cisiy L) JB (e paldll Gl Climad b e D zdsal (385 (lsial
g5 O dun Baall Gunladlly ¢ S Sa5a0 o dai SLa®Y) aaes chdsall e e BlA (e lebaidl
3y el anll 1 as o3 sl Al sas (Kaplan & Norton, 1996) )y @iy Gilsiall ¢laY) dlay
ol e 3l 3501 13gd ) 2l Ailialy Gaall oL8 ae ¢ saily aletl) desg edlalal) llesll asg ¢eDlanl)
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2l e laysh 2pSaly lgre dalam ) claiiall Gun e Gl Ay Apageadd Tk @l Cand
Sl daall

«(Jlsie S& z¢ie (The Balanced Scorecard) clsall els¥) dlay 35 ¢l 138 iy
«(kaplan & Norton, 2004) Ly Jal oY) Gauat & Gy JaneS paaind Jlee Wil
1Y) dledY) Gacn Ganlial) e 220 Auyy DA e @l

:(The financial dimension) (Al aad) (Y=Y-1)

Slally ¢ anll Ja (ginas pan tlgie s cdalaiall AL clpi5ally ColaaV L el 138 iy
(sl Jlea o viladly (ol ana saly S mids e @l i) JW) Gl e
.(Abawa & Obse, 2024) SIl Ggas Ao Xilal)

:(Customer Dimension) sl a3 (Y-Y—1)

Sag o(pnsaly (ALY eDlaall ey cilals Luls 8 Aadaiall old) pdger 23 138 Glay
lee liSly cJaanll £¥g5 Limy 1)yl e Bate Lunlie g cdallad) e uulidl jaga 223 13
) bl 8agS 2y Sy Dlaad) L) (3a8a5 (53519 138 caanl) dans ¢ daeall LYy caxa
.(Akhter & Chaity, 2024) \gilaue sai il cdalaiall 48 gl Laal) 53L)

:(Internal Operations Dimension) 4sdafall cilblaadl s (F=Y—1 )

(Laliiall Aaliall 3lpally coDland) dits b Jias ) A0 e Ganladl e 2adl) 138 S5
G0 ) 535 Lee il Joadl) Glblee 5lS (aundy cedleall dad ld Cilatia ) Lebisad (i
A s Aledl lllee (S8 delua sale] o deaidl pndiy oDl Gl oap Al 5l
IS Al At AS 2l 138 ey Lyodais Talas ST maean (S ad Saan o cang Lo yass
Gilagiae 230 12l 138 unlie 3l e ) an e ladd ing pushailly Gl (e ey Aadl) Al
cclatiall agli Jaray cclaiiall Jasadi Jaray el 38 (e diall dsdy eplalall (o dadkall il
BeliSlly cclelny) ddalug cadudlly aygll ey Jaugiay ccumally Gl Ay (JUae) Jaea
.(Duong, 2023)

:(Dimension of Growth and Learning) alilly gaill sd (¢-Y-1

Sl Gy b L) DA (e Giaty cdadiiall Lugalall e Jpal) e 2l 131 S
(lagleal) alaig slalall 1 ag cilesane EOE DA o Dl b sl e 3SHD aa (gl
Go J9 diladl dadlly sl & linuY) ded tadl) 1 Ganlie 30 ey LoSally aiatll
.(Ngari & Waithaka, 2024) _skill cila jite a2e g ccanall cilelug cilyen 2ae g ¢ clalal)

:(Environmental dimension) (sl sl (o—Y-1)

Bl tlgie cbdsall (o dogane ey (Al Lgdhal gaas b deaial) plas gad alike
aally caltiee IS 3)lsall alasinly bl Z8lall jalias e Gally (A8l @Dlginl Jliy el
Glabiiall dage 8130 ) el Sag L Aadl) paind) pe diull cholally el (grinay sl (e
.(Moreno-Miranda & Dries, 2022) )il i) dalggunall Gaaady ¢ uudliall e juall gaan
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dlaa oY) Golge e o)) Bads Glse s 1 VIS (ALY B deadiaal) chlall Jele uldl ¢ ouledl
(0) B2t 3ilsa ¢(2) s ¢(Y)
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il gall dny Jladl
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iaugie Yoéo — Y1)
S 0 I
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Gl e ulally (YO ) elirall @li Glaad #lig € W daph aladiul cald) Ll

t ) ey )
) L) il (1) Jsss

L S Wl Jolas Ao iyl aae Sl gl
AV E ¢ CcC ac ) A8l
0.762 ¢ HC se)dl Aal
0.893 ¢ AC lsay! Al




el X e x Lol clatial) st Blousd Cilaliio glaf uead 8 daadanl] 28RN o0

0.901 ¢ MC alaal) 48l
0.926 "1 0oC doaalanl) A8l
0.827 4 FD Slall 2
0.945 4 CD Slaal) 2a
0.976 4 I0D Aaal clleal) aa
0.773 4 GLD aleilly gaill e
0.944 4 ED ) aad)
0.972 20 P Y
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L AN C.AT Y.ory Al 2
iasgia CAAT Y.veu ezl axs
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iausie cAane FATA alailly saill ey
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SPSS ilan) malill Cila s e 2lae YU Eaald) ae) o jrad)
iad e i a5 €000 (sl dadanill ALEN (Sig) AN Jloa) dad G Gl Joaall e iy
(F) Sbad) Lavsgias dpadanl) A8EL Csenall awgidl) (o (p9n Gl Jlly ¢(@a=r.+0) AN (s
Jss Gnall due b @llaY JaaY) Jagiall G Ly cdiliall JlaaS i) Javgien Jxie¥) (Ko Jally
oilia o dlangie Aadlge dapy Jil dadil) sdag o(Y.AYE) (IS (Apadanl) ALY uie s Al s
Goise 8 AADN) Aidlae Jlb (w8 5350l Lpardattll A8 (ggine &) s (S UL cpaiiund) KAl
G5ie 58 AU Aailae Jla (Bom labiia elal (ggine G ) Gl Joagi @il dalleall (e . Jossgie

(YAY) Lasgie

raluadl) plas) (40 Y

B Claliia ol et b Ladaiil) ABEN (Goina g8 dagy sl dund)l) duajdll (V-4-1 Y
LB dbdlaa Jla

ol G daalanll AN sl jeal aaiall etV zised LAl Calll B Al o3 LY
(A1 Jglaadl 3y gl il (AaDU) Asilas Jla Bous ilalaia

o) B Apadatil) AL slaaf oAl (amiall Jlaai¥l) £ 3gai¥l) padle 1(2) Jsad)

Model R R Square Adjusted R Square Std. Error of the Estimate

1 9278 .914 .893 .054
a. Predictors: (Constant), CC, HC, AC, MC

SPSS Jlany) malinll ilajie e slaieYl Eald) dlae] @ juadl)
o) b dpabiit) ZBEY slaf g2l (aaxial) i) ol dulad (F)Jgaad

Model Sum of Squares df Mean Square F Sig.
Regression 91.017 4 22.754 66.361 .000
1 Residual 2.124 118 .018
Total 93.141 122

a. Dependent Variable: P
b. Predictors: (Constant), CC, HC, AC, MC
SPSS Slasy) eyl cilajie e slaie YL Gl slae] & juadll

\RR
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Gsisa (3o shual 25 (0.000) (ol (Sig) AN Jlaal dad &1 (Y) ) dsaall (e ey
Cipaiall) Lnadanl) BLEN sl (gyinn o0 @llin (gl ¢(ssina JlantV) zisail (3 JEIL, ((%5) AV
Ay ol mlla i) z35aily () uidl) AADU dbilae Jlb (Bow ilaliia olal 8 (Al
a9 G e oy (0.927) cirly ail) L) dales dad G (Y) ab) ool e cpaity WS . 50l
Jalas dad il A dadlan Jla (Bou cilalaia olafy duaidamll 28N sbad (pn Tas (58 Labisy)
J Al ge %(A.Y) ad daedanll AE sl G Sy (0.893) maad) wasil)
chaiadl G e SBI dal ey cal dalsad 20 % () +.Y) 5 48D ddadlae Jla (s cilabiia
) bl 2aeill dgag gk G cchall saall dsay sl ehal Galdl A5 Dald happ Y Az

Z39a) cOlalaa 8 ellad]

V) (B Apadatil) ALY slaf jgal (Suiall JfasiV) cdlaleal) Jgaa 1(4) Jgaall

Unstan(_ja_rdized Standa_lr(_jized . Collinearity Statistics

Model Coefficients Coefficients T Sig.
B Std. Error Beta Tolerance | VIF

(Constant) .198 .067 A.957 | .000
cC .942 .346 811 1.370 | .000 197 5.076
1 HC 1.997 .385 1.590 5.785 | .000 .159 6.289
AC 1.104 244 .984 £.888 | .000 126 7.937
MC .872 182 753 4.123 | .000 113 8.850

a. Dependent Variable: P

SPSS Ay galipd) cilajia o slaisYl cald) dae) @ juadl)

Oo el i) @lysidl asead (VIF) colil) st Jalas o G (£) o) dsaal) (ge ey
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Dl s (v e ) (sl ae ) B (SigL) ANV Jlan) ded O (£) 4y dsaall (e ey
i O Laad Jgaall (e oy LAl il ing paaldl G Canlll Gy Sl ¢(+.00) e
tsll Sa cadde 2l JAigiens dinge 5LE) I3 g o(+29EY) (Hld acdll BED eV Jabee
lgiled AN ABDU) Asblas Jb Eow iladiia ol cpead B acdl) BN folag) (Ggina g0 lia

Claliia ol cpead B a0 o) ABE (Goina g9 dag Al el dpcadl) (Y-V-4-0Y
A Absdlae J (8 g

Dreal sag (ver e v) ol aclgdl) B (Sig.) AV Jlaal ded G (£) &) Jsaad) (e ey
dad O Lad Josall (e oy oAbl Gacjil) isg p2al) dnmjd Caaldl) b Jlly ¢(+20) e
sl Sa cide Blig Jiginay dinge HLI SIS oy ¢(1.99Y) (gl o)l BET i) Jales
lgaled ) 4810 Asblaa Jb Ggu Claiia ol Cpead b so|gill ABED ralag) Goina S Alia
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(V) o Y J<ally adDU ddilae b due)3l claiial Capead Gow ladiia el a8 Gaalail

QTR Gm}'}

R=0.927 . R*=91.4% . Sig=0.00

0.942

(u:.l.“ 4418
1.997 (
| 2o sall dals
1.104
syl s
-
0.872 il Y) dalE
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CcC HC AC MC P MT
Pearson Correlation 1 916~ | 901" | .883" | .887" | .939"
CcC Sig. (2-tailed) .000 .000 .000 .000 .000
N 123 123 123 123 123 123
Pearson Correlation 916" 1 946" 8777 | 9017 | 9457
HC Sig. (2-tailed) 000 000 | 000 | .000 | .000
N 123 123 123 123 123 123
Pearson Correlation 9017 | 946 1 9147 | 8937 | 9517
AC Sig. (2-tailed) 000 | .000 000 | .000 | .000
N 123 123 123 123 123 123
Pearson Correlation 8837 | 8777 | 914" 1 9157 | 960"
MC Sig. (2-tailed) 000 | .000 | .000 000 | .000
N 123 123 123 123 123 123
Pearson Correlation 8877 | 9017 | .8937 | 9157 1 986"
P Sig. (2-tailed) 000 | .000 | .000 | .000 000
N 123 123 123 123 123 123
Pearson Correlation 9397 | 945 | 9517 | 960" | .986 1
MT Sig. (2-tailed) 000 | .000 | .000 | .000 | .000
N 123 123 123 123 123 123




