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oABSTRACT 0o

The research aimed to study the impact of organizational justice in its dimensions
(distributive justice, procedural justice, interactional justice) on achieving job
satisfaction among employees in private insurance companies on the Syrian coast.

The research adopted a descriptive methodology. The study population consisted
of all employees in private insurance companies on the Syrian coast. A total of 142
questionnaires were distributed, and 131 complete and valid questionnaires were
retrieved for statistical analysis, resulting in a response rate of 92.25%.

The research findings revealed that the levels of organizational justice and job
satisfaction in the studied insurance companies were moderate, with relative
importance of 67.6% and 67.8% respectively. The results also indicated a strong direct
impact of organizational justice on job satisfaction, with interactional justice being the
most influential (65.8%), followed by procedural justice (61.5%), and then distributive
justice (52.3%). These findings emphasize the importance of enhancing the dimensions
of organizational justice to improve employee job satisfaction in this sector.
Keywords: Organizational justice, Distributive justice, Procedural justice,
Interactional justice, Job satisfaction, Private insurance companies.
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c@oall Jaldl b Aalal) el @l b cplalall aidagl)

uligl Ll gaias b Ldolinl) sl dulas) AN 53 5 sag ¥ AN Lol duajdl
cGged) Jaliad) b Aaldl) aalil) il B cpalalall

tassd) last¥) aladiul 8 ducajdll jlodl

Clalall adagl) Laa)l (gadas B Aol Aaad) J3Y wpanilly Bli,¥) Shalas (3 £) Jaad)

Model R R Square Adjusted R Square Std. Error of the Estimate
\ 811 .658 .651 .38913

SPSS.25 Slasy) malind) cilajia e alaieVl Gaalill slae) (e 1 jaadll

Cnlalall auligl) Lyl (3and b Ao latl) Alaadl 55 land¥) dsa Augina (1 0) Jsaadl

ANOVA
Model Sum of Squares df Mean Square F Sig.
1 Regression 49.316 1 49.316 123.291 .000
Residual 12.169 129 .094
Total 61.485 130

SPSS.25 lasy) malinll cilajie o slaieYl Galdl dlae] ga t jradl
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Clalall auligll Liayl) gaad (6 Adolanh) Alaad) 3T Jlassy) cdlalas Lisina (V1) dgaad)
Coefficientsa

Unstandardized Standardized
Model Coefficients Coefficients t Sig.
B Std. Error Beta
1 (Constant) Y, 113 8.947 .000
dagll Lal 1.122 .074 811 15.162 .000

SPSS.25 ilasy! maliull cilajia o slae VL Gald) slae] (ga 2 jaadl)

nlalall aagl) Lol g 8 Bale ) Allanl 8 La V1 Jalas dad G () €) a8y saall Cm
2l Jalas dad (g clagin Lad 58 ) O e Js g o+, ) il bl Jase Sl
(V0,A%) il Aol Aland) g Ay cpllall adagl) Liajl) 3 ALalsl) iyl &

Doy #3gail Ll dsina) G My P = 0.000 < 0.05 Jlais) dad &1 (V0) Joaall g
oy b Lilean) 3y Linge Gl 203 (V1) o) Jgaall & dacagall B dad dlaadlarg Lilas) alls
Geind (el Allaall (58 sk il agag iy cAlinal) Ayl g o(njieall) BB duc il dail
c@oall Jalidl b alal) el iy b cplalall aida gl Lia

e gil) Ad)anll) Lagdainl) Adand) Mlay duilan) AN 93 1 angs ¥ sl Ll Ludajdl) jLas)
dalud) (& Aalall cpualil) i€yl B alalall Gidagh Liagd) Bafias (A (Al sl Alfand) (Ag)ay) Lllaad)

LS
Calalall uligl) Liayl (gafiad & dvaddaiill Alland) sladf S5 aseall )asi¥) Julas (VV) Jgaall
Model Summary
Change Statistics
. Std. Error
Mode R Adjusted R Sig. F
R of the R Square F
I Square Square -
q q Estimate Change | Change dfl | df2 Ch:ng
1 .740 .547 .543 51184 547 50.177 | 3 127 | .000
SPSS.25 laay) malinll cilajie o slaieYl Ealdl dlie] et jradl
Calalall adagl) Liayl) gaiat 2 dpadaisl) Afand) slaad Y asetall lasi¥) culs (VA) Joaad)
ANOVA
Model Sum of Squares df Mean Square F Sig.
1 Regression 104.618 3 34.873 50.177 .000
Residual 88.313 127 .695
Total 192.931 130
SPSS.25 Slasy) malind) clajia e alaie¥l daalill slae) (e 1 jaadll
Calalall adagl) Liayl) gaiad 2 dpadaisl) Aanl) sladd 3Y ssaiall aasy) cilalea (14) Jgaad)
Coefficients
Unstandardized | Standardized
Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) .595 113 5.265 .000
Loassill Allael) 134 .035 192 3.848 |.000
AdaY) Alaad 313 055 514 5.691 | .000
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Ao ) 2l1sa) |.621 | 053 | 636 |11.744 |.ooo|

SPSS.25 lasy) maliydl cilajia o SlaieWU bl slae) et jaadl

Ayl Allaall) dadanl) Allaad) sl 5V aaiall Blay¥) delas dad G (VY) a8y Jeandl o
(Y E) @l Luhal) dae AN 3 lalal] il gl L)) (s 3 (Bule Ll Alaell cdifln) Allaal)
Loyl 8 alealal) chysall O macadl) spasill Joles dad iy clagin b Jside S8 G e J5 cag
(08,7%) iy duadanll Allaad) aled gt g cplalall ikl

L) Dginall G il P = 0.000 < 0.05 aNall Juas) das O (VA) &) dsaall g
Alaa) 4o saxiall lasiy) & 3gall
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35nsr Uity (Al Loaydll ity o(Appeall) Ganll Al Lpajdll iy Mg cdaball dae IS5
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ALY Alael) 4l Aol Alaall IS ada gl Lia )l 8 1,80 daidasill Allaall sl ST G a5 dlaeal)
Ayl Alaadl 2

t@lua gilly claliviuy)

relalingy) -

Laaly dlaugio dayy OIS Luhall o Gaelill I8 B ple IS8 dpadanill Allaall (ggiee -
p V) (38 Tl 20y S8 Ayl Allaedl ol (e ey S (5inas (3ley Lk Ll 6(1Y,1%) ity s
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Lalal) el s b cplalall i gl Lol (3385 & duaysil) Allaall Jgihe g3,k il 2529 =V
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(%0Y,Y)

Lalal) el @l b cplalall Jaidagll Loa )l (3 8 Al Y] Allaall (58 (s3pka Sl agmg =t
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.(%'1 \ ,o)
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