YeYo (A) danld) (%) Alaal) 413 gilal g dsaluatiy) aglad) Aade _ dalal) cilufpally diganll (gl daals dlaa
Tartous University Journal for Research and Scientific Studies -Economic and Legal Sciences Series Vol. (9) No. ( 8)2025

OSlgiaal) B3 dgay (e gl Jlagt dsd) Clgall AlG (sda and
"Gomd) Jaladl b Balal At Slgiua o dilae duld

* 50 pay JgiSAl
(YoYe [a/Ve Lail i YoYo [1/YE glal) sl

O gedk O

Chlgall @ Y chlea (Jla) @ihlea)  all Jlat il iblaal) il 2e audi ) Gl Casa
coosnd) dalud) 8 salall ) Slgnie hi dgay (e (0:Slgiua) Cilialic) dgalse 8)lga (I

Baxie jolae Pla (e lgaialy Gl pes & s (il Jdiagl) mgial e Cind) s

Creaa Ailiul aladiul Lol L) ges ) 28LaYL cdlall ) ZuiaYly dupal) cladly (o) Ji
i) el DA e lilad) 03 il &5 L gyoull dalud) 3 Balall L) Cgive (e Ll Lavad
.SPSS26 ilasy!

el o) dsllaal) cihleall 8l Jsn uSlginal U8 (e dlangia dan dilse 35n9 il gl
&S Ailly dlly Apadl) Cliaalgall agd 5D wy Jlay sy JLEa) A5E) e g 4l Zulall Caagly
o eVss CuSlginall Loy cpat b Laysns aall dla)) Gaed) chleadl el DBl copiadio g oy 135S
patlie B3 gl Ul )l ol yatl) Aalig Ao )i g0 e Byg puimy SISy ASHEN Bypem Cpauead e Glld LSl
glatia Slgine cpel 8 dalaiall 8)pem iy all dad (Jlad IS8 aall Zeadl agilojlae 23S dumnll 2aadl)
Aliny a0)185 o lgade aag @I (lglatie Slgivney dabiiall o A #lay dasiye dediiall dalad ~lai
cdaall o aapuiatl ujailly Saiaill (e dihe agaidis
Hlea ¢ Al chled) ¢ plEY) Shlee ¢ Jual¥) hlee crll Jlay il Chleall rdabidal) clals
Ol Clial el dgalse

Ay e -AEU Arala -l ALIS - Jlae Y1 5 yla) and - y2e*
q




Y.Yo (A) danl) (%) Alaal) 415 gilal g dsaluatiy aglad) Aade _ dalal) cilufially digaall (gl daals dlaa
Tartous University Journal for Research and Scientific Studies -Economic and Legal Sciences Series Vol. (9) No. ( 8)2025

Evaluating the availability of sales skills among
salespeople from the consumer perspective
""A field study on ready-made clothing consumers on the
Syrian coast"

Dr. Waseem Gabbour*

(Received 24/6/2025.Accepted 10/9/2025)

oABSTRACT o

The aim of the research was to evaluate the availability of sales skills for
salesmen (communication skills, persuasion skills, personal skills, and the skill of
dealing with consumer objections) from the point of view of ready-made clothing
consumers on the Syrian coast.

The research relied on the descriptive analytical approach, collecting and
classifying data from multiple sources, including relevant Arabic and foreign books
and articles. Field data was also collected using questionnair specifically designed
for a sample of ready-to-wear clothing consumers on the Syrian coast. These data
were analyzed using the SPSS26 statistical analysis program.

The results showed that there was a moderate degree of agreement among
consumers regarding the availability of the skills required for salespeople. The study
recommended that the company should select and employ salespeople who have the
personal, technical and technological specifications in order to be distinguished
salespeople, given the importance of sales skills for salespeople and their role in
improving consumer satisfaction and loyalty, and the reflection of this on improving
the company’s image. It is also necessary to hold training courses and develop the
capabilities of salespeople to enhance their understanding of sales services and how
they can effectively practice sales services. Salespeople represent the organization's
image in the eyes of its consumers. The success of an organization's plans is linked to
the success of the relationship between the organization and its consumers.
Therefore, it must choose them carefully and provide them with more motivation and
training to motivate them to work.

Keywords: Sales skills, salespeople, communication skills, persuasion skills, personal
skills, skill of dealing with consumer objections.

* Lecturer - Department of Business Administration - Faculty of Economics - Lattakia University -
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