Y.Yo (o) dand) (%) Alaall Ay gildl g Aaalaidy) ?JM\ Adada _ Agalad) clufally digaddl (ughyh daaly dlaa
Tartous University Journal for Research and Scientific Studies -Economic and Legal Sciences Series Vol. (9) No. (5)2025

Gpadaitl) Aibalsall gl jujad B Aligl) AlN) 0
48D daals &g dailana Ay
* al alga 8y gisal
*Eauld jalu gyl
(Yo¥o [V[VE il fli— YaYo [0/ VY elad) fyld)

O uaala O
Aol ks AN (and) cilialy el AN salals adasll AN g0 Aub ) Gl o
zo ) Al QEYY) lalel diebnll Al ol s b (33U Akl Gl AENT ¢ el
adie) AEDU) deala b OalY) cpleladl Sl dgas e lldy o(lmall skl el os dpalyl
(Yo e) amaae AUy AEDU) desls 3 0alY) Cplelall maes Canill aaine dadis ¢ sbasll mgiall Canl
crgdle LAY @ & cdlales Shale (F£71) carly Cus cilass Adlsie b candl die W cdliley Slle
(ALAAT) il Blaiad daving ¢ Slan) didaill dallas ALIS ilau) (Y1) Lot el

daala & o)) Galalal) (sal duailanl] Aibalgall @lsbis cadaiil) lEN) (ggin (i Canll il gl
oo anall il caS LS gl o3 ol AuliSlly Gulsalls AN Hual Cus (S dapn QIS AEDU
Sm3s (Ol caloall sl bl elal)  aasll SN el G dusies AN @3 dylay) ADle 35as
Ay WL peal)l egs AulSl Ll Tan D8 3D oda culSy Adiaall dpehnll diblsl LS5l
250 A Pl s cale S L liasd) dslully dacalill =)l 4og CwilS Laiy (Alsate B il ¢ HERU
LOlelal) (5] Aglay) Akalgdl) S5l aea & il Gl s
AADU dnals cAyadanl) dikalsall ol ¢ adgll H5N) :dalide cilals

Vygas AADU €080 Aaala oY) LIS (JlaeY) 5))) and Sl *

e ABDU ¢80 Arals 2la®Y) S (Jlae V) )] and (Hlud **

e AEDU ¢80 Arala aLa®Y) IS (Jlee V) 51 and (o)) Lle il (il **
YYYV




Y.Yo (o) dand) (%) Alaall Ay gildl g Aaalaidy) ?JM! Adada _ Agalad) clufally digaddl (ughyh daaly dlaa
Tartous University Journal for Research and Scientific Studies -Economic and Legal Sciences Series Vol. (9) No. (5)2025

The Role of Gob Commitment in Fostering
Organizational Citizenship Behavior
A Field Study at Latakia University

Dr. Nihad Nader *
Dr. Samer Qasim **

Lina Mohamed Haitham Hebra***

(Received 13/5/2025.Accepted 14/7/2025)

oABSTRACT o

The research aimed to study the role of job commitment in its dimensions
(commitment to performing job duties, commitment to official working hours,
commitment to applicable laws and regulations) in enhancing organizational
citizenship behavior in its dimensions (altruism, courtesy, sportsmanship,
conscientiousness, civic virtue), from the perspective of administrative staff at
Latakia University. The research adopted the descriptive approach and included the
entire population of administrative staff at Latakia University, numbering (3514)
male and female employees. The research sample was a simple random sample,
consisting of (346) male and female employees, to whom the questionnaire was
distributed. (311) complete and valid questionnaires were returned for statistical
analysis, with a response rate of (89.88%).

The research results showed that the level of job commitment and
organizational citizenship behavior among administrative staff at Latakia University
was high, with commitment to laws and courtesy being the most prominent aspects.
The study also revealed a positive and statistically significant relationship between
the dimensions of job commitment (performing duties, working hours, laws) and the
enhancement of various organizational citizenship behaviors, with this relationship
being very strong for courtesy and conscientiousness. As for altruism, the
relationship was acceptable, while it was strong for sportsmanship and civic virtue.
In general, the results indicate a significant role for job commitment in supporting
positive citizenship behaviors among employees.
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Lol ool sy Auligl AN slal oy ABDMall asaial) J)aad¥) Judas (V1) Jgaad
Model Summary

Change Statistics
Mode R R Adjusted R Stgf Itirgor R Square E Sig. F
| Square Square Estimate Change | Change dfl | df2 Ch:ng
1 783 .613 .610 .63260 613 162.06 [ 3 | 307 [ .000
Lol ool dag Adasl) ) Slad G Al asaiall laai¥) ¢l (1Y) Jgaad
ANOVA
Model Sum of Squares df Mean Square F Sig.
1 Regression 216.834 3 72.278 162.063 .000
Residual 136.863 307 446
Total 353.697 310
Lol oo daag Aasl) Al Slad Gar ALl asaiall Jlasiy) cilalea (1Y) Jgaad
Coefficients
Unstandardized | Standardized
Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) 3.769 | 136 27.740 | .000
Jaall Gl elaly ol 134 .035 192 3.848 | .000
ol alsal) gl AN .944 111 708 8.528 | .000
53800 Aadal )y Gl gally A5 .877 .041 .849 21.617 | .000

ol AN adasl) AN sl G Al sawiall LUV Jalee dad (V))& dsaad) o
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Model Summary

Change Statistics
Mode R R Adjusted R Stgf Itirgor R Square E Sig. F
| Square Square Estimate Change | Change dfl | df2 Ch:ng
1 .898 .806 .804 29627 .806 423.72 3 | 307 | .000
el o9 Sy gl AN el oy ABall aaaial) Jhaai¥) Gul (1 0) Jgaad
ANOVA
Model Sum of Squares df Mean Square F Sig.
1 Regression 124.574 3 41.525 423.724 .000
Residual 30.020 307 .098
Total 154.594 310
el o9 g Al ARV Sl ABall aaial) J)aaiy) clalea (V1) Jgaall
Coefficients
Unstandardized | Standardized
Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) 1.399 [ .064 21.981 | .000
Jaall Gl elaly ol 117 .051 .138 2.308 | .022
ol alsal) gl AN 418 .043 157 9.824 | .000
5380 Aadal )y il gally Al 572 .019 .837 30.099 | .000
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Model Summary

sl

Change Statistics
Mode R R Adjusted R Stgf Itirgor R Square E Sig. F
| Square Square Estimate Change | Change dfl | df2 Ch:ng
1 .806 .649 .646 33571 .649 188.94 1 3 | 307 | .000
Glaal) dglad) sy dagh alEN) dladd ¢ ABDall aseiall Jlass¥) ol (VA) Jgaad
ANOVA
Model Sum of Squares df Mean Square F Sig.
1 Regression 71.384 3 23.795 188.949 .000
Residual 38.545 307 126
Total 109.929 310
Gliaal) dglad) sy Aigh AN Slad G ALl anaiall Jlaai¥) Clabea (14) Jgaal
Coefficients
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) 1.552 | .072 21.529 | .000
Jaall Gl elaly ol .522 .036 716 14.625 | .000
ol alsal) gl AN .191 .059 257 3.248 | .001
53800 Aadal )y Gl gally A5 332 .022 .576 15.422 | .000
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