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oABSTRACT o

The aim of the research was to study the effect of marketing prowess in its two
dimensions (exploration prowess, exploitation prowess) on improving the quality of
banking services in its dimensions (reliability, responsiveness, tangibility, reliability,
empathy), in the branches of private banks in Lattakia Governorate.

The research was based on the descriptive approach, and the research
community included all administrative workers in the branches of private banks in
Lattakia Governorate, as the current research targeted (14) banks, and by relying on
the comprehensive enumeration method, (175) questionnaires were distributed to all
administrative workers in the branches of private banks, and (162) complete
questionnaires were retrieved from them and valid for statistical analysis, with a
response rate of (92.57%).

The research results showed the existence of a direct effect with a significant
moral significance for the dimensions of marketing ingenuity (exploration ingenuity,
exploitation ingenuity) in improving the dimensions of banking service quality in the
branches of the private banks under study. This effect was strong with the
dimensions of dependability and reliability, and acceptable with the dimensions of
responsiveness, tangibility and empathy.

Research recommendations: To enhance the quality of banking services
through marketing prowess, banks must understand customers, meet their needs, and
build strong relationships with them through diverse communication channels. They
must leverage direct and digital marketing to reach out effectively, while focusing on
employee motivation and regularly measuring customer satisfaction. They must also
invest in innovation to provide advanced services.

Keywords: Marketing Dexterity, Banking Service Quality, Private Banks.
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Model Summary
Change Statistics
Adiusted R Std. Error of d Sia F
Model| R  |R Square équare the R Square F i1 | ot le?.
Estimate | Change [ Change :ng
1 .801 .642 .637 25809 .642 14238 [ 2 | 159 | .000
Lalaiey) cauad (b Ldigul) Ao ) slasf A asaiall jlaai¥) culis (V) Jaad)
ANOVA
Model Sum of Squares df Mean Square F Sig.
1 Regression 18.969 2 9.484 142.388 .000
Residual 10.591 159 .067
Total 29.560 161
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Model B Std. Error Beta T Sig.
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Saiay) de)y 471 .050 781 9.435 |.000
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Oy +(PTTLY) iy (PDlaan) dely (Gl dely) Ll Aol Sl Lginw lly dolae¥) s
Ao saxial) HlaaiVl z3gail A0 Lgieall (8 Julls P = 0.000 < 0.05 ANl Jlaal dad G (1) dsaal)
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Mode R R Adjusted R of the R Square E Sig. F
| Square Square Estimate Change | Change dfl | df2 Chgng
1 753 .566 561 22311 .566 103.86 | 2 | 159 | .000
L) et b Lygatl) Ao al) Slad Y asaiall J)aaiy) Gulis (9) dgaadl
ANOVA
Model Sum of Squares df Mean Square F Sig.
1 Regression 10.340 2 5.170 103.861 .000
Residual 7914 159 .050
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Coefficients
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Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) 2.097 .070 30.135 | .000
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Model Summary
Change Statistics
Mode| R | Adjusted R Stg'fﬁ]rgor Rsquae] F Sig. F
| Square Square .
qu qu Estimate Change | Change dfl| df2 Ch:ng
1 778 .606 .601 24012 .606 122.08 | 2 | 159 | .000
Lgalal) Gaund (b Audigedt) Aol slaal Y ssmial) jlaai¥) culs (YY) Jgaad)
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Model Sum of Squares df Mean Square F Sig.
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Lougalall cpund (b Adugadl) doal) slad Y asaiall laai¥y) cilalea (V¥) Jaad)
Coefficients

Unstandardized | Standardized
Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) 1.752 .075 23.399 | .000
Gilaauy) dely 449 .037 .645 12.276 | .000
o de) y 376 .046 702 8.086 | .000

Ayl oy disiea AN 53 Jsite spb A @lia G a3 (V1) Joaall B daiagd) B ad ddaadlas
g3 b Abpadl Lexdll Baga sl aalS Ligaldll Cpas b (D) o)y (GLISWY) dely) Akl
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Model Summary
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| .
Square Square Estimate Change | Change dfl | df2 Ch:ng
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Model Sum of Squares df Mean Square F Sig.
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Model Summary
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Residual 6.070 159 .038
Total 12.199 161
clail) peand (b Agdigedl) do ) slaal 1Y asmial) jlaaiy) cilalea (14) Jgaad)
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