Yove (¥) amd (%) dlaal) Agilally LabaBy) aglall Al _ palall ciliaally Gigagll (ushyh daaly Alaa

Tartous University Journal for Research and Scientific Studies -Economic and Legal Sciences Series Vol. (9) No. (2) 2025

bl ol Ao Sateeal) cpewadl)

-~

Al clelicall Lyyld (ragd ASpa Lalige o ddilase dy

*g}\id oulis Yaaa .o .|

¥ o) A daal L3
* %k %

3
ey ala g

(Yo¥e [Y[YF LA fylim Y oY e /1)1 e glay) o)
0 gedls O

darl caguptis Cuilagall Leg) DA sdlel Sdadl el F L S Gadl 1 Ca
(S oV cabadl o) Gleall eldl) ealals abll oY) e (Lal) Gaead eleal
B oo ool culall G ko meid) it oA clelicall L Ges A58 i
Qa3 iy aladind @ Glaadll LYy Loleadl Gulad) 3 AW A 8lS Alawy) e slacY!
sy il zal CESy L AV WlE 8 Ll Jla) e slae¥) D (Spss V25) ilasy)
38 AGAN gl gabsll ol S L) el cpeadll slal Ge s IS o g golad L))
LCaal)
ol el ¢ Gainal) Gaend (Al st oo leall danll cagutis cpilisall dae g ddalidal) cilalsl)

cosshayls daals —Jlee V1 53] and —alaiy) LS 8 A
cosshayls daala —Jlee Y1 53] and —alai) LS 8 2ol Jlnf**
coshh daals —Jlee ) ) and —aLa@BY) A ol 5i€n Allla* **

YV




Yove (¥) amd (%) dlaal) Asililly Lol aglall Al _ palall cilialally Gigagll (ushyh daals Alaa

Tartous University Journal for Research and Scientific Studies -Economic and Legal Sciences Series Vol. (9) No. (2) 2025

Impact of Continuous Improvement on job
performance
Afield study on Employees of Human Pharma
Pharmaceutical Industries Company

Pr. Mohammed Abbas Dayyoub*
D. Ahmad Ali Zahra**
Nour Majed Wannous* * *

(Received 14/1/2024.Accepted 23/2/2025)

oABSTRACT o

This research aimed to study the impact of continuous improvement in its three
dimensions: (employee awareness and training, teamwork, productivity
improvement) on job performance in its dimensions: (task performance, contextual
performance, adaptive performance) for employees of Human Pharma
Pharmaceutical Industries Company. The descriptive approach was used in the
theoretical aspect, while the questionnaire was relied upon as the main tool for the
study in the practical aspect. To test the hypotheses, the statistical analysis program
(Spss V25) was used, and simple regression was relied upon to measure the effect.
The most important results were: There is a strong positive correlation between each
of the aforementioned dimensions of continuous improvement and the job
performance of the employees of the company under study.

Keywords: Employee awareness and Training, Teamwork, Productivity Improvement,
Continuous Improvement, Job Performance.
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v Gilse | %A0,et | 4,EYo | £,Yo¥ L culS g s llggasally 3l
B2l

VAN




(9 46 0. ek g . e i) o) o Saiual) Cpeandl]

Y Gilse | %96,4% | 4,EYe | £,VEV Ssase e Cpdall OIS s s Jeall Gladadl ol
By

v Gilsa | %A0,et | 4,EYo | £,Yo¥ o G algall sl @lsal) Jads e el
Bl

v Gilse | %Ao,vE | 4,EY0 | £,Yo¥ el 8 ) ae Aggan oSl
Bl

° uae | %Te,vf | 4,EY0 | Y,Yo¥ & dadgia e COISh anlyl Ladie dig e Jalaill i€y
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H Gilga %A « . ¢ c ) ae Aialgl AsEll Gk e OICEl Jola e

H Gilga %A « . ¢ coh Lpatid AUl Canyl) Alalsa alail e sl
Gilse | %WATYE | Vg0 | g7V sy

-5pss zaliy Ao alae YL Bald) slae) (e 1 juadll

clalad) aias ally (adagll oY1) s 3sin Al Akeasll Clelian) GAEY Joaad) i

aladl haligiall (pe Ay Ajliie EIS Alual) llatigiall G Joaall (e g . jsaall 13g] dxiall o) il
dleall Slail agdl) Ble o CAlS dlsa das ST G Laad qung (Y= £,A80) G Gaglig snall
ks (Lslhall cVadll 385 Jaal) 3 lals ol o pand) Sley ((aamdl cagll 8 Gl
09 Dl deadl alge ae daladl) Bl o CSIS Alge A A Ly (37,A%) Gkl Al
S olh Ges A8 silage dae ale IS5 a8l Ziald) Ladlis (12 %) Gdly Lo diaaly (DI
sl 13gd (e cobuall Tasigiall by Cums o(aasl) o) ke e 1 asd) e 435

.(2,\'1\/)
sclua dl) L)
Loeg) aiwall Gpualll Bilas) Ao 0 A asgr 1 IV Ee il il las) &

Ll cilelicall Loli agm 3858  ilagal dagl) oY) o (agu)Sig (il gal)
(T isal) paile) (As) dusyall dpcajdll jlani¥) dubad o(V) oy dsan
Model Summary®
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 8132 .661 .659 .08484

a. Predictors: (Constant), due s (pilagall aguyi
b. Dependent Variable: ¢I3¥) ikl

V5 agaySig Cpilasall e i o (53 (e (o8 L) 3sas (V) o) Jsaall (e ey
Cuibasall dae i & iy 135 (R?= 0.661) wandll Jalew il con 8 4(A),T%) Jlsie i)
b bl &) (AT Bl adagll el 3 dealall LB (e (% 66.1) At Lo 58 aganyig
(%66.1) Lonsis aguy s Cuilagall Aae i yiie b clrill o aasl) oY1 e

(0ol Jabad) (A Aasdl) ddapdll J)aai¥) Julat (A) o) Jga>

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 2.414 1 2.414 335.422 .000P
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Residual 1.238 172 .007
Total 3.653 173

a. Dependent Variable: ¢)3¥) ksl
b. Predictors: (Constant), s s (élagall agasyxig

Alas] ANy @b 4y (F= 335.422) <l & docad) F dad of (A) &) dssall e el
i JEL grine Tawadl a1 z3sa & e Ja Vi (SIg=0.00) Dseadl (ge gl i
Cpligad) degl) paiwal) (pamnil Altbas) AW g3 ) ag el Lo an ) V) Lo di
Ailgal o liall Lajlh cragad 4,8 cafigal gl oY) o (agassi
(Sbalaal) J522) (A1 Apol) dpdall oY) et 1(3) b Jsn

Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.821 074 38.234 .000
Ao Cpila gall agasyig 315 .017 .813 18.315 .000

a. Dependent Variable: ¢)3) sl

e Ji ay (5ig=0.00) ANy (ssiwe vie B zisadl) dalee Ligies (1) &) Jorall miag
SN e dja Baaly Bang ke agaly Cpalisall deg &b 8L & 4 (B= .315) \giads (+,+0)
bl el e agaysig cuilasall e S Jiar Lo 525 ¢(.315) ke sl

Jaall) el cpaadll Zilas) ANa ) 1 aagr Aull) Lejdll ) laal o
Al cilelicall Lols fagm 3$58 alagal gl oY) e (elaal

(Eisadl padle) Aol duedl) ducajdll jlaad¥) Judadz(V ) ad) Jsan
Model Summary®
Adjusted R Std. Error of the

Model R R Square Square Estimate
1 .8672 752 751 .07255

a. Predictors: (Constant), desll e leal)
b. Dependent Variable: ¢)3¥1 ksl

bl eVl elaall dasdl Gn b el @ L) 2eag (V1) o dsasll e il
wad L Hod elaad) deall G G 1385 (R?= 0.752) waadl) Jalee gl cpn 6 .(AT,Y%) ke
o bl N e B cluadl) O (oAl Bl Ll e 8 daalall ld) e (%Ve,Y)
(VO Y%) Ay celaall Jaall jiia 3 sl
(Ol Q) Al Ayl Lpdall Jlasi¥) Jlad 1(V1) oy s

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 2.747 1 2.747 521.931 .000°
Residual .905 172 .005
Total 3.653 173
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a. Dependent Variable: ¢\ adagl
b. Predictors: (Constant), Jesl) e leall

NS @iy ay (F= 521.931) il 8 dudadl F s of (V) &) Jeaall (e oy

S ¢(ssine Jasd) laatV1 z3sai G e Ju 138y +(519=0.00) Lisinall (sgine Al Cun (Alian)

daadl) sainal) (penill Atlas) AV 93 A ang el Lo Gan o A0l Ze @) Bajdl) i
Aol il linall Lajlh (ragad ASph Aligal adig) o)) o (o land

(cBalaall J92) Al dusal) daca )@l asi¥) Jalad 1(V Y) ady Jgan
Coefficients?

Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.182 .087 25.057 .000
Jasd) elaall 453 .020 .867 22.846 .000

a. Dependent Variable: ¢ sl

bl V) (e i Baaly Bang ok @elaall Jaall & 52LH & &l (B= .453) \giads (+,+0)
Ll V) e celaal) Jaadl 5 i Lo sag (453) ke
Onent) el Cpafll ABlas) ANS g3 B aag @A) A @) Al el D3
Al cilelicall Loli ag 3858 aagal abigl) oY) e (dualiy)
(Fisald) padle) LAY Ao jal) duajdll Jlasi¥) Jalad :(VF) a8) Jgaa
Model Summary®
Adjusted R Std. Error of the

Model R R Square Square Estimate
1 .919? .845 .845 .05729

a. Predictors: (Constant), ¢ywas daluy!
b. Dependent Variable: I3¥) ksl

Gbasll oYly Balil) Grnd n s1b Sladl 6B Lo 3ens (VF) W Jeaad) e iy
s L il Bl cpuat G i 1385 (R?= 0.845) a3l Jales a1l oo 3 -(3),4%) e
i Adasl) ) e b il &) (gl plua . dilasll V) 8 dualad) Gl e (%84.5)
(%84.5) dauy Aalwyl Cpat it & )
(Cobll) Jala) AR Ll Apcadll land¥) Jubad 11 €) o) Jsan

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 3.088 1 3.088 940.992 .000°
Residual .564 172 .003
Total 3.653 173

a. Dependent Variable: ¢\ sl
b. Predictors: (Constant), ¢y iyl
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ANy o ey (F= 940.992) <l & dudad) F oded O (V¢) &) Jeall 0o oy
L (gpinn Ll Jaa) zigar G Ao Ja 13ay o(5g=0.00) digiaall (s5ine il Cum il
Connd) paial) Cpendll Abas) AV o3 S aag il e Gan o WA Lol ol J
Ailgal) clelinall Lajlb fragt A, aligal adigl o)) o (i)
(a)\.ah.d\ JJ.\;) AENEY die 3l duda Rl jlasiy Julas (: e) @EJ ‘j;.g

Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.818 .044 63.725 .000
RICE IR 319 .010 919 30.676 .000

a. Dependent Variable: ¢)3) sl
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: cilyua gy gt

A gl Ay il L)

Gun gl oL LY clebiiall Ll gegs A58 idase J e S olaa) 3gag cua®
(AT E%) il L Lal o(£,971Y) saal) 13g) Jaa¥) sl Tt &l

Ju G (£,YATy £,YTY) Gu Laied) Cpualll el @l Dbl clhugiall caglpe
ady ((AV,VY%) des dimaly (£,YA7) Jlal obes bangie do¥) @il Lo (elaad) daall) e
M B Oay ((A0,08%) A Amals (£,YVY) sl oles busia sty cpilisdl Lo
(AE,08%) L dmaliy (£,YYV) Jlea) olos Lo gias BoalilY) Gaas

sl @l s il LY

sl gl SV o (s cpilasddl Leg) el puaill oF s A agagm
Gl Gl e (T)%) 4 Lo aad) 13 5od Cus ALY clelicall Lylh esn 4S54
bl 1Y)

s el ) e (eleall dedll) paid) Gl i e T asas
G e (Y0,Y%) ats Lo ol 13 Gk Cus ABLA cleliall Lol Cege A0
Ll el b Jealal)
A8 hsal bl oY) e (Lal)) sl Ddied) Guesdll @i el A agage
JN 8 dealad) ) e (A£,0%) ans Lo aedl 13 HAd Cus ALY Gleliall Loli Gege
salasl
AGAN il adagll o) e il dags s el padl) sled Gunp Ealll (Ko
ceelaall danl an 4y bl oY) e Db se) ST Baliy) gread s els Y el das
cpgis Gpthsall dae g en &5 (g
Ao



(9 46 0. ek g . e i) o) o Saiual) Cpeandl]

1l igally cluagill LY

laley (5 (st IS g Aiday IS Jah aiaall Grandl didee asghe Gujas A ha) e
el A3l g5

A aess Al clllially Jag 3l Z8S 4555 Aailay Saiue AilenS yaiosall ) 2 yam
e S8 oo leall daall 358 (S5 8)5 pal (o 5lly ¢daaty iy raliy (0

o meien Ui daally auali) saliys ol 3ty (&M 2ysalls plaa¥) a2l e 5SANNm
AN Galaal gss e 106 Gala Gaslind 13)50 oyliie s apyus

U8 e alills ae s 3sms s usthadll aalls 8 o oKa Y AR Slaagill @l e O @
Aginaalis Ly 8l Lge Ll ¢ Sainsal) (pndl dilee il g i Llal) 5y
:2a)yal) dasld

14apal) aalyall

Lilss Al i gdiligll oV jjes 3 (OplS) Seiwall Gpaandl 85 (YYY) AL caaly
e Bl and ALaBY g HIY) AIS DS Anals LTl §)fig/ rrmslaally Mol capall She

e Lk Dl ipdligl) c0¥) 5 Gaisall ool SIS dingio 43l (Y4 YY) 23 (el
23a)) ¢(V) sl cdialal) casly (Dlgd Al . Liilaadisl) dhidlas § daildl) cyli Jlpsol 4555 b0
@bl LYY —YYA 1 ga (V)

i dgng e Gailisll V) (grine e o layerg ALl Gosal) (YY) e gl
Y Y e o Dl g s o Cplelel)

e Gubill reildiiadl sof e o)y (Kaizen) aiwell sl Jise (Y1 1) a0l o S
YT =YYz a()) 2aal o (F) sl ()0 Bpal) Al . s slgSI Daldll 4550

e livall cilabiiall wiigall oY) o ALl 535al) §)) (guki 3 .(Y ) T) L 6 (laasa
3K e Gyl drals deliall cilaw dihio 5 dole) deliall SIS o Ll dulo
diale Al L Jlee Y 5] and (JlecY)

O dabiall Ciilliy H0Y laaS aiasall Gl (YY) Lomen coilie ¢ pualill ve adla
Olee N anglly paill elae

(9) o) Liile Lo idebiiall K oY) o atwall Gpandl 5 (Y0VA) Laeal calls
YA =1 tga oY) eadl (V) 2aal)

Ao Dinks s igilisl elo¥) fpand e culall HI (YY) aena (ilel) 2
SOV =Y g () 2aall ((V)) dlad) VLI dipaall A0

Lilyse dul i dligll oY) o oldl s35al) 50 4 (Y XY) Bynal ¢ Slaa €005 c(gae
ale aud duelanyly b)) aglal) LS —LallE)1 260 gla A daals Lalli—lilly 2lpeSl Lpra
-g L)

YAT



Tartous University Journal Eco. & Leg. Sciences Series Y. Yo (¥) asl) (4) alaall Luigilills Lalaldy) aglell © (ohbs daals dlae

A cplalell zikigll oY) e pplelel) dialiy 3 L(YY ) Lalad (el ¢ uell de (3555
(V) el cilaally Al Gigadly laball Auclall Alsall L Audl dS dlislae dinad D) aid
FVE VAT e (V) 2l

A AU Do igelay) oY) o Satwad Gpend 5 L(YYY) LDlayy (ilie fel) (Bypale
Aol aslall WIS iy —plpe gaall dadls —cp@imsaiaie clilhly Sl eleS) dSu
< omeiil) asle aud ¢ yudll agles Al aslallg

185y aalyal)

Abbas, N; Abdullah, A; Chani, S. (2020). The role of Continuous Improvement
in increasing the Effectiveness of the Organization: An exploratory study of the
opinions of a sample of the teaching staff of the college of Administration and
Economics/ University of Qadisiyah. PP: 328-342.

Altalebi, A. (2020). The Impact of the Elements of Continuous Improvement on
the Quality of Work-Life - A Prospective Study in a Number of Small Industrial
Organizations in the Province of Nineveh. International Journal of Psychosocial
Rehabilitation, Vol. 24, Issue 04. PP: 3320- 3336.

Erdogan, S. (2015). Development of a Tool to Measure the Effectiveness of
Kaizen Events within the Wood Products Industry. Thesis submitted to the faculty of
the Virginia Polytechnic Institute and State University in partial fulfillment of the
requirements for the degree of Master of Science in Forest Products.

Imai, M. (2012). Gemba Kaizen: A Commonsense Approach to a Continuous
Improvement Strategy. McGraw Hill. 2" ed.

Mekonnen, E. (2017). Assessment of Kaizen Implementation Practices and
Challenges in the Case of Tikur Abbay Shoe Share Company. ST. Mary’s University.
Addis Ababa. Master’s Thesis.

Mezher, A; Mdlool, A. (2022). Impact of Continuous Improvement on
Customer Orientation: Analytical Study Opinions from a Sample of NSS/CSD Staff.
PalArch’s Journal of Archaeology of Egypt/ Egyptology. 19(2). PP: 818- 828.

Njoroge, N; Nyaga, J. (2022). Continuous Improvement Practices and
Organizational Performance of Large Manufacturing Companies in Kenya: A Case
study of Nairobi Bottlers Limited. International Academic Journal of Innovation,
Leadership and Entrepreneurship. Vol 2, Issue 3; PP. 411-4609.

Sonnentag, S; Volmer, J; Spychala, A. (2008). Job Performance. First
Published in Micro approaches (Sang handbook of organizational behavior, Vol. 1.
PP: 427-447. Article.

Wijayanti, T; Setini, M; Drama, D; Purwadi, P; Alka, P. (2020). Connectivity
Continuous Improvement Program and Employee Performance. International
Review of Management and Marketing. Vol. 10 (1). PP: 54-62.

YAV



